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This course targets the needs of IT professionals and SME managers with strong IT backround who
take part in evaluating, planning, deploying, and operating Microsoft Office 365 services, including its
identities, dependencies, requirements, and supporting technologies. This course focuses on skills
required to set up an Office 365 tenant, including federation with existing user identities, and skills
required to sustain an Office 365 tenant and its users.

CODE: ED22B01
DURATION: 28 hours
START DATE: 27/09/2022

AUDIENCE PROFILE:
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. Office 365 Administrators.

. IT Personnel

. Staff from the IT Department

. Managers from SMEs with strong IT background

PREREQUISITES FOR PARTICIPATION:
Good Knowledge of computers and Internet

@ TRAINING LANGUAGE:
Greek or English
@ TRAINING MATERIALS:
Step by Step training materials in the English Language
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6 METHODOLOGY:

Lecture, discussion, demonstration and practice.
@ COURSE OBJECTIVES:

Upon completion of this course the participants will :

o Plan an Office 365 deployment, configure the
Office 365 tenant, and plan a pilot deployment.

. Manage Office 365 users, groups, and licenses,
and configure delegated administration.

. Plan and configure client connectivity to Office
365.

. Plan and configure directory synchronization
between Microsoft Azure AD and on-premises
AD DS.

o Plan and implement the Office 365 ProPlus
deployment.

. Plan and manage Microsoft Exchange Online
recipients and permissions.

. Plan and configure Exchange Online services.
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. Plan and configure Microsoft Teams

. Plan and configure Microsoft SharePoint Online.

. Plan and configure an Office 365 collaboration
solutions.

. Plan and configure the integration between
Office 365 and Microsoft Azure Information Pro-
tection.

. Monitor and review Office 365 services, and
troubleshoot Office 365 issues.

. Plan and implement identity federation be-

tween on-premises AD DS and Azure AD.
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VENUE: WEBINAR / EDITC & MMC Conference Center, PARICIPATION COST:
Imvrou 16, 1055 Nicosia The cost incudes the course notes and certificate.
In the event of classroom led training, coffee, snacks

and lunch (only for full day courses) are offered compli-
@ DATES & TIMES: mentary.

TUESDAY, 27/09/2022, 8.15-16.00 Participation Cost

WEDNESDAY, 28/09/2022, 8.15-16.00 * Total Cost: €850
o HRDA Subsidy: €476
TUESDAY, 04/10/2022, 8.15-16.00 « Net Cost: €374

WEDNESDAY, 05/10/2022, 8.15-16.00
For Unemployed

e Please contact us
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COURSE TOPICS

Module 1
Planning and provisioning Office 365

Overview of Office 365
Provisioning an Office 365 tenant
Planning a pilot deployment
Configuring an Office 365 tenant
Configuring a custom domain

Exploring the Office 365 administrator in-
terfaces

Module 2
Managing Office 365 users and groups

Managing user accounts and licenses
Managing passwords and authentication
Managing security groups in Office 365

Managing Office 365 users and groups
with Windows PowerShell

Configuring administrative access

Managing Office 365 users and licenses by
using the Microsoft 365 admin center

Managing Office 365 password policies
Managing Office 365 groups

Managing Office 365 users and groups by
using Windows PowerShell

Configuring service administrators

Module 3
Configuring client connectivity to Microsoft
Office 365

Planning for Office 365 clients
Planning connectivity for Office 365 clients

Configuring connectivity for Office 365
clients

Configuring DNS records for Office 365
clients

Running the Office 365 connectivity ana-
lyzer tools

Connecting Office apps
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Module 4
Planning and configuring directory synchroni-

zation

Planning and preparing for directory syn-
chronization

Implementing directory synchronization by
using Azure AD Connect

Managing Office 365 identities with directory
synchronization

Preparing for directory synchronization
Configuring directory synchronization

Managing Active Directory users and groups

Module 5
Planning and deploying Office 365 ProPlus:

Overview of Office 365 ProPlus

Planning and managing user-driven Office
365 ProPlus deployments

Planning and managing centralized deploy-
ments of Office 365 ProPlus

Office Telemetry and reporting

Preparing an Office 365 ProPlus managed
installation

Managing user-driven Office 365 ProPlus
installations

Managing centralized Office 365 ProPlus in-
stallations

Module 6
Planning and managing Exchange Online re-
cipients and permissions

Overview of Exchange Online
Managing Exchange Online recipients

Planning and configuring Exchange Online
permissions

Lab : Managing Exchange Online recipients
and permissions

Configuring Exchange Online recipients

Configuring role-based access control
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Module 7
Planning and configuring Exchange Online

services

Planning and configuring email flow in Of-
fice 365

Planning and configuring email protection
in Office 365

Planning and configuring client access pol-
icies

Migrating to Exchange Online

Configuring message transport settings
Configuring email protection

Configuring client access policies

Module 8
Planning and deploying Microsoft Teams

Teams Explained
Deploying Teams
Authentication and Access

Transitioning Skype For Buisness to Mi-
crosoft Teams

Management and Reporting
Manage Meeting Settings
Manage Messaging Policies
Manage Voice Settings

Manage Org-Wide Settings

Module 9
Planning and configuring SharePoint Online

Configuring SharePoint Online services

Planning and configuring SharePoint
Online site collections

Planning and configuring external user
sharing

Configuring SharePoint Online settings
Creating and configuring SharePoint
Online site collections

Configuring and verifying external user
sharing
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Planning and configuring an Office 365 col-
laboration solution

Planning and managing Yammer Enterprise

Planning and configuring OneDrive for Busi-
ness

Configuring Office 365 groups
Configuring Yammer Enterprise
Configuring OneDrive for Business

Configuring Office 365 groups

Module 11
Planning and configuring security and compli-
ance in Office 365

Overview of the compliance features in Of-
fice 365

Planning and configuring Azure Information
Protection in Office 365

Managing the compliance features in Office
365

Configuring Rights Management in Office
365

Configuring compliance features

Module 12
Monitoring and troubleshooting Microsoft Of-
fice 365

Troubleshooting Office 365
Monitoring Office 365 service health
Monitoring Office 365

Monitoring service health and analyzing re-
ports
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