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�K��͗���ϮϮ�Ϭϭ 

�hZ�d/KE͗�Ϯϴ�ŚŽƵƌƐ 

^d�Zd���d�͗�ϮϳͬϬϵͬϮϬϮϮ 

�h�/�E���WZK&/>�͗ 

· KĸĐĞ�ϯϲϱ��ĚŵŝŶŝƐƚƌĂƚŽƌƐ͘ 
· /d�WĞƌƐŽŶŶĞů 
· ^ƚĂī�ĨƌŽŵ�ƚŚĞ�/d��ĞƉĂƌƚŵĞŶƚ 
· DĂŶĂŐĞƌƐ�ĨƌŽŵ�^D�Ɛ�ǁŝƚŚ�ƐƚƌŽŶŐ�/d�ďĂĐŬŐƌŽƵŶĚ 
 
WZ�Z�Yh/^/d�^�&KZ�W�Zd/�/W�d/KE͗� 
'ŽŽĚ�<ŶŽǁůĞĚŐĞ�ŽĨ�ĐŽŵƉƵƚĞƌƐ�ĂŶĚ�/ŶƚĞƌŶĞƚ� 
 
dZ�/E/E'�>�E'h�'�͗� 

'ƌĞĞŬ�Žƌ��ŶŐůŝƐŚ� 

dZ�/E/E'�D�d�Z/�>^͗� 

^ƚĞƉ�ďǇ�^ƚĞƉ�ƚƌĂŝŶŝŶŐ�ŵĂƚĞƌŝĂůƐ�ŝŶ�ƚŚĞ��ŶŐůŝƐŚ�>ĂŶŐƵĂŐĞ 

 

D�d,K�K>K'z͗� 

>ĞĐƚƵƌĞ͕�ĚŝƐĐƵƐƐŝŽŶ͕�ĚĞŵŽŶƐƚƌĂƟŽŶ�ĂŶĚ�ƉƌĂĐƟĐĞ͘ 

�KhZ^��K�:��d/s�^͗� 

hƉŽŶ�ĐŽŵƉůĞƟŽŶ�ŽĨ�ƚŚŝƐ�ĐŽƵƌƐĞ�ƚŚĞ�ƉĂƌƟĐŝƉĂŶƚƐ�ǁŝůů�͗� 
 
· WůĂŶ�ĂŶ�KĸĐĞ�ϯϲϱ�ĚĞƉůŽǇŵĞŶƚ͕�ĐŽŶĮŐƵƌĞ�ƚŚĞ�

KĸĐĞ�ϯϲϱ�ƚĞŶĂŶƚ͕�ĂŶĚ�ƉůĂŶ�Ă�ƉŝůŽƚ�ĚĞƉůŽǇŵĞŶƚ͘ 
· DĂŶĂŐĞ�KĸĐĞ�ϯϲϱ�ƵƐĞƌƐ͕�ŐƌŽƵƉƐ͕�ĂŶĚ�ůŝĐĞŶƐĞƐ͕�

ĂŶĚ�ĐŽŶĮŐƵƌĞ�ĚĞůĞŐĂƚĞĚ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ͘ 
· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ�ĐůŝĞŶƚ�ĐŽŶŶĞĐƟǀŝƚǇ�ƚŽ�KĸĐĞ�

ϯϲϱ͘ 
· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ�ĚŝƌĞĐƚŽƌǇ�ƐǇŶĐŚƌŽŶŝǌĂƟŽŶ�

ďĞƚǁĞĞŶ�DŝĐƌŽƐŽŌ��ǌƵƌĞ����ĂŶĚ�ŽŶ-ƉƌĞŵŝƐĞƐ�
����^͘ 

· WůĂŶ�ĂŶĚ�ŝŵƉůĞŵĞŶƚ�ƚŚĞ�KĸĐĞ�ϯϲϱ�WƌŽWůƵƐ�
ĚĞƉůŽǇŵĞŶƚ͘ 

· WůĂŶ�ĂŶĚ�ŵĂŶĂŐĞ�DŝĐƌŽƐŽŌ��ǆĐŚĂŶŐĞ�KŶůŝŶĞ�
ƌĞĐŝƉŝĞŶƚƐ�ĂŶĚ�ƉĞƌŵŝƐƐŝŽŶƐ͘ 

· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ��ǆĐŚĂŶŐĞ�KŶůŝŶĞ�ƐĞƌǀŝĐĞƐ͘ 
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· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ�DŝĐƌŽƐŽŌ�dĞĂŵƐ 
· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ�DŝĐƌŽƐŽŌ�^ŚĂƌĞWŽŝŶƚ�KŶůŝŶĞ͘ 
· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ�ĂŶ�KĸĐĞ�ϯϲϱ�ĐŽůůĂďŽƌĂƟŽŶ�

ƐŽůƵƟŽŶƐ͘ 
· WůĂŶ�ĂŶĚ�ĐŽŶĮŐƵƌĞ�ƚŚĞ�ŝŶƚĞŐƌĂƟŽŶ�ďĞƚǁĞĞŶ�

KĸĐĞ�ϯϲϱ�ĂŶĚ�DŝĐƌŽƐŽŌ��ǌƵƌĞ�/ŶĨŽƌŵĂƟŽŶ�WƌŽͲ
ƚĞĐƟŽŶ͘ 

· DŽŶŝƚŽƌ�ĂŶĚ�ƌĞǀŝĞǁ�KĸĐĞ�ϯϲϱ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�
ƚƌŽƵďůĞƐŚŽŽƚ�KĸĐĞ�ϯϲϱ�ŝƐƐƵĞƐ͘ 

· WůĂŶ�ĂŶĚ�ŝŵƉůĞŵĞŶƚ�ŝĚĞŶƟƚǇ�ĨĞĚĞƌĂƟŽŶ�ďĞͲ
ƚǁĞĞŶ�ŽŶ-ƉƌĞŵŝƐĞƐ�����^�ĂŶĚ��ǌƵƌĞ���͘ 



7KLV�FRXUVH�WDUJHWV�WKH�QHHGV�RI�,7�SURIHVVLRQDOV�DQG�60(�PDQDJHUV�ZLWK�VWURQJ�,7�EDFNURXQG�ZKR�
WDNH�SDUW�LQ�HYDOXDWLQJ��SODQQLQJ��GHSOR\LQJ��DQG�RSHUDWLQJ�0LFURVRIW�2IILFH�����VHUYLFHV��LQFOXGLQJ�LWV�
LGHQWLWLHV�� GHSHQGHQFLHV�� UHTXLUHPHQWV�� DQG� VXSSRUWLQJ� WHFKQRORJLHV�� 7KLV� FRXUVH� IRFXVHV� RQ� VNLOOV�
UHTXLUHG�WR�VHW�XS�DQ�2IILFH�����WHQDQW�� LQFOXGLQJ�IHGHUDWLRQ�ZLWK�H[LVWLQJ�XVHU� LGHQWLWLHV��DQG�VNLOOV�
UHTXLUHG�WR�VXVWDLQ�DQ�2IILFH�����WHQDQW�DQG�LWV�XVHUV�� 

'HOLYHULQJ�WUDLQLQJ�VLQFH����� 

)D[ � ���������� � � HPD L O � � HQTX L U L H V#HG L W F � F RP  
9 L V L W � RX U �ZHE � V L W H � D W �ZZZ � HG L W F � HX  

2IILFH�����
$GPLQLVWUDWRU� 
�06-���7��-$&�� 

� � � � � �&RQWDFW�XV  
�  
������������������ 

0DNLQJ�7UDLQLQJ� 
DQ�HQMR\DEOH�H[SHULHQFH 

s�Eh�͗�t��/E�Z�ͬ���/d��Θ�DD���ŽŶĨĞƌĞŶĐĞ��ĞŶƚĞƌ͕� 
/ŵǀƌŽƵ�ϭϲ͕�ϭϬϱϱ�EŝĐŽƐŝĂ 
 
 
��d�^�Θ�d/D�^͗ 

dh�^��z͕�ϮϳͬϬϵͬϮϬϮϮ͕�ϴ͘ϭϱ-ϭϲ͘ϬϬ 

t��E�^��z͕�ϮϴͬϬϵͬϮϬϮϮ͕�ϴ͘ϭϱ-ϭϲ͘ϬϬ 

dh�^��z͕�ϬϰͬϭϬͬϮϬϮϮ͕�ϴ͘ϭϱ-ϭϲ͘ϬϬ 

t��E�^��z͕�ϬϱͬϭϬͬϮϬϮϮ͕�ϴ͘ϭϱ-ϭϲ͘ϬϬ 

 

 

 
 

W�Z/�/W�d/KE��K^d͗� 
dŚĞ�ĐŽƐƚ�ŝŶĐƵĚĞƐ�ƚŚĞ�ĐŽƵƌƐĞ�ŶŽƚĞƐ�ĂŶĚ�ĐĞƌƟĮĐĂƚĞ͘� 
/Ŷ�ƚŚĞ�ĞǀĞŶƚ�ŽĨ�ĐůĂƐƐƌŽŽŵ�ůĞĚ�ƚƌĂŝŶŝŶŐ͕�ĐŽīĞĞ͕�ƐŶĂĐŬƐ�
ĂŶĚ�ůƵŶĐŚ�;ŽŶůǇ�ĨŽƌ�ĨƵůů�ĚĂǇ�ĐŽƵƌƐĞƐͿ�ĂƌĞ�ŽīĞƌĞĚ�ĐŽŵƉůŝͲ
ŵĞŶƚĂƌǇ͘� 
 
WĂƌƟĐŝƉĂƟŽŶ��ŽƐƚ 

· dŽƚĂů��ŽƐƚ͗��ΦϴϱϬ 
· ,Z���^ƵďƐŝĚǇ͗��Φϰϳϲ 
· EĞƚ��ŽƐƚ͗��Φϯϳϰ 

 
&Žƌ�hŶĞŵƉůŽǇĞĚ�� 

· WůĞĂƐĞ�ĐŽŶƚĂĐƚ�ƵƐ 
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0RGXOH�� 

3ODQQLQJ�DQG�SURYLVLRQLQJ�2IILFH���� 

· 2YHUYLHZ�RI�2IILFH���� 

· 3URYLVLRQLQJ�DQ�2IILFH�����WHQDQW 

· 3ODQQLQJ�D�SLORW�GHSOR\PHQW 

· &RQILJXULQJ�DQ�2IILFH�����WHQDQW 

· &RQILJXULQJ�D�FXVWRP�GRPDLQ 

· ([SORULQJ�WKH�2IILFH�����DGPLQLVWUDWRU�LQ�

WHUIDFHV 

0RGXOH�� 

0DQDJLQJ�2IILFH�����XVHUV�DQG�JURXSV� 

· 0DQDJLQJ�XVHU�DFFRXQWV�DQG�OLFHQVHV 

· 0DQDJLQJ�SDVVZRUGV�DQG�DXWKHQWLFDWLRQ 

· 0DQDJLQJ�VHFXULW\�JURXSV�LQ�2IILFH���� 

· 0DQDJLQJ�2IILFH�����XVHUV�DQG�JURXSV�

ZLWK�:LQGRZV�3RZHU6KHOO 

· &RQILJXULQJ�DGPLQLVWUDWLYH�DFFHVV 

· 0DQDJLQJ�2IILFH�����XVHUV�DQG�OLFHQVHV�E\�

XVLQJ�WKH�0LFURVRIW�����DGPLQ�FHQWHU 

· 0DQDJLQJ�2IILFH�����SDVVZRUG�SROLFLHV 

· 0DQDJLQJ�2IILFH�����JURXSV 

· 0DQDJLQJ�2IILFH�����XVHUV�DQG�JURXSV�E\�

XVLQJ�:LQGRZV�3RZHU6KHOO 

· &RQILJXULQJ�VHUYLFH�DGPLQLVWUDWRUV 

0RGXOH�� 

&RQILJXULQJ�FOLHQW�FRQQHFWLYLW\�WR�0LFURVRIW�

2IILFH���� 

· 3ODQQLQJ�IRU�2IILFH�����FOLHQWV 

· 3ODQQLQJ�FRQQHFWLYLW\�IRU�2IILFH�����FOLHQWV 

· &RQILJXULQJ�FRQQHFWLYLW\�IRU�2IILFH�����

FOLHQWV 

· &RQILJXULQJ�'16�UHFRUGV�IRU�2IILFH�����

FOLHQWV 

· 5XQQLQJ�WKH�2IILFH�����FRQQHFWLYLW\�DQD�

O\]HU�WRROV 

· &RQQHFWLQJ�2IILFH�DSSV 

0RGXOH�� 

3ODQQLQJ�DQG�FRQILJXULQJ�GLUHFWRU\�V\QFKURQL�

]DWLRQ 

· 3ODQQLQJ�DQG�SUHSDULQJ�IRU�GLUHFWRU\�V\Q�

FKURQL]DWLRQ 

· ,PSOHPHQWLQJ�GLUHFWRU\�V\QFKURQL]DWLRQ�E\�

XVLQJ�$]XUH�$'�&RQQHFW 

· 0DQDJLQJ�2IILFH�����LGHQWLWLHV�ZLWK�GLUHFWRU\�

V\QFKURQL]DWLRQ 

· 3UHSDULQJ�IRU�GLUHFWRU\�V\QFKURQL]DWLRQ 

· &RQILJXULQJ�GLUHFWRU\�V\QFKURQL]DWLRQ 

· 0DQDJLQJ�$FWLYH�'LUHFWRU\�XVHUV�DQG�JURXSV 

0RGXOH�� 

3ODQQLQJ�DQG�GHSOR\LQJ�2IILFH�����3UR3OXV�� 

· 2YHUYLHZ�RI�2IILFH�����3UR3OXV 

· 3ODQQLQJ�DQG�PDQDJLQJ�XVHU-GULYHQ�2IILFH�

����3UR3OXV�GHSOR\PHQWV 

· 3ODQQLQJ�DQG�PDQDJLQJ�FHQWUDOL]HG�GHSOR\�

PHQWV�RI�2IILFH�����3UR3OXV 

· 2IILFH�7HOHPHWU\�DQG�UHSRUWLQJ 

· 3UHSDULQJ�DQ�2IILFH�����3UR3OXV�PDQDJHG�

LQVWDOODWLRQ 

· 0DQDJLQJ�XVHU-GULYHQ�2IILFH�����3UR3OXV�

LQVWDOODWLRQV 

· 0DQDJLQJ�FHQWUDOL]HG�2IILFH�����3UR3OXV�LQ�

VWDOODWLRQV 

0RGXOH�� 

3ODQQLQJ�DQG�PDQDJLQJ�([FKDQJH�2QOLQH�UH�

FLSLHQWV�DQG�SHUPLVVLRQV� 

· 2YHUYLHZ�RI�([FKDQJH�2QOLQH 

· 0DQDJLQJ�([FKDQJH�2QOLQH�UHFLSLHQWV 

· 3ODQQLQJ�DQG�FRQILJXULQJ�([FKDQJH�2QOLQH�

SHUPLVVLRQV 

· /DE���0DQDJLQJ�([FKDQJH�2QOLQH�UHFLSLHQWV�

DQG�SHUPLVVLRQV 

· &RQILJXULQJ�([FKDQJH�2QOLQH�UHFLSLHQWV 

· &RQILJXULQJ�UROH-EDVHG�DFFHVV�FRQWURO 
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0RGXOH�� 

3ODQQLQJ�DQG�FRQILJXULQJ�([FKDQJH�2QOLQH�

VHUYLFHV 

· 3ODQQLQJ�DQG�FRQILJXULQJ�HPDLO�IORZ�LQ�2I�

ILFH���� 

· 3ODQQLQJ�DQG�FRQILJXULQJ�HPDLO�SURWHFWLRQ�

LQ�2IILFH���� 

· 3ODQQLQJ�DQG�FRQILJXULQJ�FOLHQW�DFFHVV�SRO�

LFLHV 

· 0LJUDWLQJ�WR�([FKDQJH�2QOLQH 

· &RQILJXULQJ�PHVVDJH�WUDQVSRUW�VHWWLQJV 

· &RQILJXULQJ�HPDLO�SURWHFWLRQ 

· &RQILJXULQJ�FOLHQW�DFFHVV�SROLFLHV 

0RGXOH�� 

3ODQQLQJ�DQG�GHSOR\LQJ�0LFURVRIW�7HDPV 

· 7HDPV�([SODLQHG 

· 'HSOR\LQJ�7HDPV 

· $XWKHQWLFDWLRQ�DQG�$FFHVV 

· 7UDQVLWLRQLQJ�6N\SH�)RU�%XLVQHVV�WR�0L�

FURVRIW�7HDPV 

· 0DQDJHPHQW�DQG�5HSRUWLQJ 

· 0DQDJH�0HHWLQJ�6HWWLQJV 

· 0DQDJH�0HVVDJLQJ�3ROLFLHV 

· 0DQDJH�9RLFH�6HWWLQJV 

· 0DQDJH�2UJ-:LGH�6HWWLQJV 

0RGXOH�� 

3ODQQLQJ�DQG�FRQILJXULQJ�6KDUH3RLQW�2QOLQH 

· &RQILJXULQJ�6KDUH3RLQW�2QOLQH�VHUYLFHV 

· 3ODQQLQJ�DQG�FRQILJXULQJ�6KDUH3RLQW�

2QOLQH�VLWH�FROOHFWLRQV 

· 3ODQQLQJ�DQG�FRQILJXULQJ�H[WHUQDO�XVHU�

VKDULQJ 

· &RQILJXULQJ�6KDUH3RLQW�2QOLQH�VHWWLQJV 

· &UHDWLQJ�DQG�FRQILJXULQJ�6KDUH3RLQW�

2QOLQH�VLWH�FROOHFWLRQV 

· &RQILJXULQJ�DQG�YHULI\LQJ�H[WHUQDO�XVHU�

VKDULQJ 
0RGXOH��� 

3ODQQLQJ�DQG�FRQILJXULQJ�DQ�2IILFH�����FRO�

ODERUDWLRQ�VROXWLRQ 

· 3ODQQLQJ�DQG�PDQDJLQJ�<DPPHU�(QWHUSULVH 

· 3ODQQLQJ�DQG�FRQILJXULQJ�2QH'ULYH�IRU�%XVL�

QHVV 

· &RQILJXULQJ�2IILFH�����JURXSV 

· &RQILJXULQJ�<DPPHU�(QWHUSULVH 

· &RQILJXULQJ�2QH'ULYH�IRU�%XVLQHVV 

· &RQILJXULQJ�2IILFH�����JURXSV 

0RGXOH��� 

3ODQQLQJ�DQG�FRQILJXULQJ�VHFXULW\�DQG�FRPSOL�

DQFH�LQ�2IILFH����� 

· 2YHUYLHZ�RI�WKH�FRPSOLDQFH�IHDWXUHV�LQ�2I�

ILFH���� 

· 3ODQQLQJ�DQG�FRQILJXULQJ�$]XUH�,QIRUPDWLRQ�

3URWHFWLRQ�LQ�2IILFH���� 

· 0DQDJLQJ�WKH�FRPSOLDQFH�IHDWXUHV�LQ�2IILFH�

��� 

· &RQILJXULQJ�5LJKWV�0DQDJHPHQW�LQ�2IILFH�

��� 

· &RQILJXULQJ�FRPSOLDQFH�IHDWXUHV 

0RGXOH��� 

0RQLWRULQJ�DQG�WURXEOHVKRRWLQJ�0LFURVRIW�2I�

ILFH���� 

· 7URXEOHVKRRWLQJ�2IILFH���� 

· 0RQLWRULQJ�2IILFH�����VHUYLFH�KHDOWK 

· 0RQLWRULQJ�2IILFH���� 

· 0RQLWRULQJ�VHUYLFH�KHDOWK�DQG�DQDO\]LQJ�UH�

SRUWV 
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